Bath and North East Somerset,
Swindon and Wiltshire m

Community Health ) Providing NHS services

Who do | contact about my
child's ears?

For a hearing test contact BSW Children's Community
Audiology Service

Health or education professionals and parents or carers who have
concerns about a child or young person's hearing can refer using

a form on our website. They must be age 0-16 (or 0-19 with special
education needs). The GP must be within BSW (Bath & North East
Somerset, Swindon and Wiltshire).

t 0300 247 0200
e bswchildrens.enquiries@hcrgcaregroup.com
w https://bswcommunityservices.c...



https://bswcommunityservices.co.uk/services/childrens-audiology-banes-wiltshire/

For treatment of an ear infection contact the GP

They can assess and treat the ear infection. If infections are frequent they can
discuss with you whether referral for an Ear Nose Throat opinion would be
recommended.

For ear wax removal contact the GP

They can assess whether wax is blocking the ear and discuss with you if referral
for an Ear Nose Throat opinion would be recommended. If it is unclear whether
the wax is blocking the ear, the GP can refer for a hearing test.

For Ear, Nose Throat (ENT) contact your local ENT Department
They can answer queries about an ENT appointment or surgery.

Royal United Hospital NHS Foundation Trust, Bath (01225 824550)

Great Western Hospital NHS Foundation Trust, Swindon (01793 604412)
Salisbury District Hospital, Salisbury (01722 336262)

For support with hearing aid(s) and or earmould(s) contact your local
paediatric audiology hearing aid team

Royal United Hospital NHS Foundation Trust, Bath (01225 824035 or
07917007915)

e: ruh-tr.paediatricaudiology@nhs.net

If you are unsure who to contact BSW Children's audiology team will be
happy to help you:

t: 0300 247 0200

e: bswchildrens.enquiries@hcrgcaregroup.com

w: https://bswcommunityservices.co.uk/services/childrens-audiology-banes-
wiltshire/
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